Welcome to the African Queen Dubai!
Thank you for your group inquiry.
We're thrilled to help you secure your perfect beachfront or dining experience.

Please review the attached copies of our food set menus and beverage packages currently available.
Note that these menus and packages are subject to change at any time.

Terms and Conditions:
e When making a reservation for a group or a private function (consisting of 15 or more persons) at African Queen Dubai, a
50% deposit is required to be paid in advance upon accepting our proposal.
e No reservation will be guaranteed until the deposit payment is received in cleared funds in our designated bank account
provided below:

Following are the bank details for African Queen Dubai

Beneficiary Account Name:

Beneficiary Address:

Bank Name:

Current Account:

Currency:
Branch Address:
Swift Code:
IBAN Number:

Alternatively, payment can be made through a payment link, which can be shared via email or WhatsApp.
If the number of persons in the reservation or group is reduced, a pro-rata amount will be deducted from the deposit as a
cancellation fee. For example, if a group of 25 people is reduced to 15 persons 8 days before the event, the refund will be 50% of

the deposit for those 10 people.

Each day refers to a 24-hour period starting from the time of the reservation in UAE standard time. Bank charges or foreign
currency fees, if applicable, will be deducted from the refund amount.

Relocation of Reservations:Management reserves the right to re-seat groups or private functions with over a 25% "no-show" rate.

Late Arrivals:Groups or functions arriving more than 45 minutes late may have their reservation canceled, with the deposit
forfeited as a cancellation fee.

Conduct and Liability:If the conduct of the group or individuals results in direct costs or potential income loss for the venue,
management reserves the right to take necessary actions.

Unforeseen Circumstances:In case of unforeseen circumstances, certain items in the set menu may be unavailable. Management
will work with the group to provide suitable replacements.

Bank Charges: All bank charges or foreign currency fees for payment transactions are the responsibility of the group or function.

Additional Charges: Any food or beverages not included in the set menu will be billed to the guest and must be settled directly
with the restaurant.

Terms and Conditions: These terms and conditions should be read in conjunction with the proposal accepted by the group or
private function.

Event organizer signature ( Name & Date )

Event Manager signature (Name & Date)




