AFRICAN QUEEN RESEVATION POLICY’S

Pool and Beach Reservation Policy’s
When booking a space in the pool and beach area, you’ll pay a fee based on the seating
option you choose.
The most affordable options are the beach and pool sunbeds, while the beach cabanas are
the premium choices.
When making a reservation for the pool and beach area, you’ll be asked for an arrival
time, but beyond that, your time is your own. There’s no time limit: once you’ve arrived,
you may stay at your reserved seating for as long as you like.

Please Note: Full payment is required for the Pool and Beach Area before your reservation date
and time.
A payment link will be shared with you at the time of your reservation request.

There’s no time limit: once you arrive, you may stay at your reserved seating for as long as
you like.

Dress Code for Daytime: 10 AM — 7 PM
(Sportswear, caps, beach shorts, and flip-flops are not permitted in the dining areas.)

Price List for Beach and Pool Area

Beach & Pool Area - Weekdays (Mon-Thur)
Pool Sun Bed - 350 AED ( not redeemable)
Beach Sun Bed - 300 AED (not redeemable)
VIP Cabana — 1000 AED (1 Fruit plater & Welcome Water included)

Beach & Pool Area - Weekends (Fri-Sun )
Pool Sun Bed -350 AED(not redeemable)
Beach Sun Bed-300 AED(not redeemable)
VIP Cabana - 1000 AED (1 Fruit plater and Welcome Water included)

Dress Code for Daytime: 10 AM - 7 PM

(Sportswear, caps, beach shorts, and flip-flops are not permitted in the dining areas.)

Cancellation Policies:
The entrance fee for the Pool & Beach Area is non-redeemable.
If cancellation is made 24 hours before your reservation, a 50% refund will be issued.
If the reservation is canceled or if there is a no-show on the day, 100% of the fee will be
retained.
Bookings will be automatically canceled after a 30-minute holding period
Please contact the venue if you have any questions or requests+971 527780760.




Restaurant and Pergola Reservation Policy’s
e The restaurant booking works like a standard lunch or dinner reservation.
Simply choose the date, time, and number of guests.

e The restaurant has free entry—there’s no payment required for the booking, and you’ll
only pay for the food and drinks you order, however please note a full dining expierence
requered.

e Please note: that when you book a table at the restaurant, you will not have access to the
beach and pool areas.

A time limit will apply for the Restaurant and Pergola Area: seating will be offered for a
duration of 2 hours and 30 minutes only.

Dress Code Smart Casual
(Sportswear, caps, beach shorts, and flip-flops are not permitted in the dining areas.)

Cancellation Policies:
e There is no entrance fee for the Restaurant and Pergola Area.
o A full dining experience is required.
e Cancellations must be made at least 24 hours before your reservation.
o Ifareservation is canceled or if there is a no-show multiple times, a credit card will be
required for future reservations to secure a table.
o Bookings will be automatically canceled after a 15-minute holding period.

Please contact the venue if you have any questions or requests +971 527780760

We look forward to providing you with a wonderful beachside escape and dining experience!







