
SEVENROOMS 
TRAINING 
MANUAL 
“STEP BY STEP”
A F R I C A N  Q U E E N  D U B A I  



HOW TO 
NAVIGATE 
ON THE 
FLOOR 
PLAN 



1.HOW TO ADD NOTES                     2.HOW TO SELECT DATE & SHIFT 



1.HOW TO UPDATE RESERVATION STATUSES                  2.LAYERS



1.HOW TO BOOK A RESERVATION              2.HOW TO BOOK A RESERVATION (CONTINUED)



1.HOW TO SEAT GUESTS                     2. HOW TO SEAT GUESTS (CONTINUED)



1.RESERVATION TAB                            2.RESERVATION FLYOUT OVERVIEW



1.GRID VIEW                                    2.HOW TO MANAGE YOUR WAIT LIST 



1.HOW TO MANAGE YOUR WAIT LIST (CONTINUED)      2.COVER FLOW 



1.TURN FLOW                                     2.TURN FLOW (CONTINUED)



1.HOW TO MAINTANE A GUEST LIST                    2.HOW TO MANAGE A GUEST LIST 



1.ASSING SERVERS                        



1.HOW TO TRACK LIVE SPENDS                                      2.HOW TO FIND A CLIENT PROFILE 



ADDITIOANL 
SETTINGS 



THANK YOU !


